










        

           

      
 

  
  

 
  

           
   

         
          

            

          
 

          

           
          

             
          

 
          

     

           
    

             

             

           

 

To use the National Pandemic Flu Service: 
•	 Telephone 0800 1 513 100 (this is free if you use a landline 

telephone but you will be charged if you use a mobile telephone) 

•	 Use the internet at www.direct.gov.uk/pandemicflu 

•	 If you have problems hearing, you can use a textphone service on 
0800 1 513 200 

•	 When you ring 0800 1 513 100 or visit the website, the National 
Pandemic Flu Service will ask for : 
– Your date of birth 
– Your current symptoms 
– If you have any serious medical conditions 
– Your postcode 

•	 You or your English-speaking friend will need a pen and paper to 
write down any information. 

If you are diagnosed with swine flu through the 
National Pandemic Flu Service: 
•	 You will be offered free antiviral medication called Tamiflu or 

Relenza. Antiviral medication will not cure you but should help you 
get better sooner. Most people recover fully within 7 to 10 days. It 
is important that you complete the course of treatment. 

•	 You will be given an ‘authorisation number’ and your flu friend 
will have to collect the medicine from a specific Antiviral Collection 
Point. You will be told the nearest collection point. Anyone with 
swine flu must not collect the medicine. 

•	 As well as the authorisation number, your flu friend will need to 
show some proof of identification for themselves and for you 
(or the person who has swine flu, if this isn’t you). If you are 
an asylum seeker, this could be an ARC card or Standard 
Acknowledgement Letter (SAL) issued by the United Kingdom 
Border Agency, or a passport, gas or electricity bill, driving licence 
or a bank or credit card. 

•	 Your flu friend will be told how you should take the antivirals 

when they collect your medication. 


•	 Any asylum claim will not be affected if you use this service. 

If you live in Wales, Scotland or Northern Ireland 
If you live in Wales and have swine flu symptoms, contact your GP. 

For general information call NHS Direct Wales on 0845 46 47. 


If you live in Scotland and have swine flu symptoms, contact your GP or 

NHS 24 on 08454 242424.
 

If you live in Northern Ireland and have swine flu symptoms, contact 

your GP or the Northern Ireland swine flu helpline on 0800 0514142.
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