
 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

Hindi 

óvaén {¿lU 

yUke meM XrN DUz}nee valoM, XrNaiQRyoM ;Oer 

;Íy ivweXI nagirkoM ke ilye sUcna pq/ 

yh sUcna pq/ ;apko óvaén {¿l kI mUl jankarI weeqa hE. óvaén {¿lU ka élaj mu{¿q hE. 

;apke ilye yh smJ lena :FrI hE ik ;ap ;pnI ;Or ;pne pirvar kI rxa ke ilye ëya 
kr skqe hEM. 

óvaén {¿lU ëya hE? 

•	 ;asanI se sMk/imq kr skne ;Or wUsroM ko sMk/imq krne vala åk nye p/kar ka 
{¿lU. 

•	 éske phle mamloM kI irpotR ;p/El 2009 meMM huéR QI ;Or qbse yh bhuq qe:I se 

wuinya meM PEla hE. 


óvaén {¿lU ke lxN ëya hoqe hEME? 

;gr ;ap ya ;apke pirvar ke iksI swóy ko buKar ya qe: buKar ho (38° sI \ 100.4° 
å{ se ;iWk) ;Or nIce ilKe wo ya ésse ;iWk lxN mhsUs hoqe hoMM, qo sMBv hE ik 
;ap ya vo óvaén {¿lU ke mrI: hoM H 

•	 ;saWarN Qkavt 

•	 isr wwR 

•	 nak bhna 

•	 gle meM KraX 

•	 sazs PUlna ya KzasI 

•	 BUK n lgna 

•	 mazs-peiXyoM meM pI]a 

•	 dayirya (wóq lgna) ya õìtI hona 

yh åk se wUsre ko kEse lgqa hE ? 

•	 óvaén {¿lU ke mrI: vayrs ko Kazsne ya CIMkne se bahr hva meM PElaqe hEM, ;Or 

éske baw yh vayrs wUsre logoM kI sazs ke »ara, õnke XrIr meM p/veX krqa hE. 


• {¿lU ka vayrs 24 GMtoM qk haQoM ;Or iksI óQan kI sqh ke Õpr jIivq rh 

skqa hE. 


;pnI ;Or ;pne pirvar kI rxa kEse kI ja skqI hE? 

•	 Kazsqe ;Or CIMkqe smy ;pne muzh ;Or nak ko Dkne ke ilye sa{ itXU ka p/yog 
kIijye. 

•	 åk bar éóqemal krne ke baw, itXU kU]ewan meM PeMk wIijye. 

•	 ;pne haQoM ko ;ësr sabun ;Or panI se ya haQ meM mlne vale iksI kItnaXk 
åeMtIbEëtIiryl hEMMd jEl se sa{ kIijye ;Or ;pne kam krne valI jghoM ko sa{ 
krke inyimq Fp se vayrs ka ivnaX krqe rihye. 

•	 {¿lU ke smy kam ;ane vale ;pne imq/oM ka pqa lgaéye. yee log ;apke p]osI, 
woóq ;Or irØqewar ho skqe hEMMM jo ;apke bImar p]ne pr ;apkI mww kr skqe hEMM. 
imsal ke ilye, vo ;apke ilye wva ya Kana lekr ;a skqe hEMMM. 

•	 ;gr ;ap XrN DUz}nee valoM meM se hEMM ;Or ;apko óvaén {¿lU hE, qo ;ap ya ;apke imq/ 
ko ;pne yunaéted ikMçdm bAadRr åjeMsI (United Kingdom Border Agency) 
ke ;apke mamle ke kes ;onr se sMpkR krna caihye qaik vo ;apke ilye ;apke 
spotR pemeMt¿s yanI share ke ilye WnraiX lene ka wUsra p/bMW kr skeM ;Or ;apko 
;pne rhne kI jgh ko Co]na n p]e. ;apko BI ;pne kes ;onr ya irpoitRMg seMtr se 
sMpkR krke irpotR krne ke ;pne nye p/bMWoM ko suinØicq kr lena caihye. 

•	 ;gr ;ap gBRvqI hEMMM, qo ;am qOr pr ikye jane vale ;pne kam krqe jayeM, jEse ik 
XAaipMg jana, ya piâlk t/aMópotR yanI savRjink vahnoM pr sEr krna ;Or pairvairk 
mel-imlap meM Bag lena. leeikn, åese pirvar valoM ya imq/oM se imlne n jayeM ijnko 
{¿lU- sman lxN ho rhe hEM. ;gr ;apke p]os meM bhuq sare log bImar p] rhe hEM, qo 
sMBv hE ik yiw ho ske qo ;ap BI] valI jghoM se wUr rhna psMw kreM. 



 

 

            

               

           
   

              
          

  

           
       

             

            

 

           

        
            

            
        

        
 

         
      

           
         

        
           

          

Swine Flu 

Information Sheet for asylum seekers, 

refugees and other foreign nationals in the UK 

This information sheet gives you basic information about the swine flu
 
illness. Treatment for swine flu is free.
 

It is important that you understand what you can do to protect yourself 

and your family.
 

What is swine flu? 
•	 A new form of flu caused by a virus which is easy to catch and to 

pass on to others. 

•	 The first cases were reported in April 2009 and it has spread 

quickly around the world. 


What are the symptoms of swine flu? 
If you or a member of your family has a fever or high temperature (over 
38oC / 100.4o F) and two or more of the following symptoms, you may 
have swine flu: 

•	 unusual tiredness 

•	 headache 

•	 runny nose 

•	 sore throat 

•	 shortness of breath or a cough 

•	 loss of appetite 

•	 aching muscles 

•	 diarrhoea or vomiting 

How is it transmitted? 
•	 When people have swine flu, they spread the virus by coughing or 

sneezing, other people then breathe in the virus. 

•	 The flu virus can live on hands and other surfaces for up to 

24 hours.
 

How can I protect myself and my family? 
•	 Use a clean tissue to cover your mouth and nose when you cough 

and sneeze. 

•	 Throw away the tissue into a bin after one use. 

•	 Wash your hands with soap and water or an antibacterial hand gel 
often and clean down surfaces regularly to kill the virus. 

•	 Identify possible flu friends. These could be neighbours, friends 
and relatives who can help you if you get ill. For example, they 
could collect medicines and food for you. 

•	 If you are an asylum seeker and have swine flu, you or your 
flu friend should contact your United Kingdom Border Agency 
case owner to make alternative arrangements for the collection 
of support payments, so that you don’t have to leave your 
accommodation. You should also contact your case owner or the 
reporting centre to make alternative reporting arrangements. 

•	 If you are pregnant, carry on doing the things that you normally 
do, such as going shopping, travelling on public transport and 
attending family gatherings. However, try and avoid visiting family 
or friends who are suffering flu-like symptoms. If you know of a 
large number of people falling ill in your neighbourhood, you may 
prefer to avoid crowded places where possible. 



 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

óvaén {¿lU ka tIka ëya hoqa hE?E 

óvaén {¿lU ke tIke (logoM ko óvaén {¿l ke vayrs ke sMk/mN se bcane ke ilye åk
éMjEëXn) ke p/yog ko óvIkÚiq iml gyI hE ;Or óQanIy dAaëtr énko iníniliKq 
p/aQimkqa vale smUhoM ke logoM ko lga rhe hEM H 

•	 vyók ;Or CH mhIne se ;iWk õm/ vale bãce ijnko lMbe smy qk clne valI 
koéR sehq- sMbMWI smóya hE ijnmeM iníniliKq Xaiml hEM H 

–	 kA/aink yanI icrkailk PeP]oM kI bImarI 

–	 kA/aink iwl kI bImarI 

–	 kA/aink gurwe kI bImarI 
–	 kA/aink ijgr kI bImarI 

–	 kA/aink ÍyUrolAaijkl (qMiq/ka-sMbMWI) bImarI 

–	 dayibtI: yanI mWumeh 

•	 gBRvqI ;OrqeM 

•	 vo log jo iksI åese Vyiëq ke saQ rhqe hEM ijnkI rog p/iqrxk VyvóQa iksI 
bImarI ke karN km:or ho gyI hE, imsal ke ilye, koéR åesa Vyiëq jo åc ;aéR vI 
pAai:itv hE ya ijsko kEMsr ke élaj ke ilye kImoQerpI wI ja rhI hE. 

;gr ;apko lgqa hE ik ;ap énmeM se iksI smUh meM Xaiml ho skqe hEM, qo ;pne lokl 
dAaëtr se sMpkR kIijye ;Or õnse tIka lgvane ke ilye ;pna nam wjR krva lIijye. 

vEiësneXn p/og/am yanI tIke ke kayRk/m ko b}akr õsmeM CH mhIne ;Or ésse ;iWk õm/ 
se lekr pazc sal se km õm/ vale bãcoM ko Xaiml ikya ja rha hE. ;arMiBk p/aQimkqa 
vale sBI smUhoM pr Æyan keMiw/q krne ke baw, és kam ko XuF ikya jayega. 

jEse-jEse és vayrs ;Or tIke ke bare meM jankarI b}egI, sMBv hE yh tIka wUsroM ko BI 
lg skega. 

dAaëtr ka pqa kEse lgayeM? 

;apkee lokl dAaëtr ko jnrl p/EiëtXnr ya jI pI khqe hEM. jI pI ka iëlink sjRrI ya 

hEìQ seMtr khlaqa hE. 


;gr ;apne ;b qk yh kam nhIM ikya hE, qo ;apko ;pne élake ke iksI jI pI se 

sMpkR krke ;pna nam wjR krva lena caihye qaik ;gr ;apko :Frq ho, qo ;apko 

meidkl weKBal iml ske. 


;gr ;ap XrN }Uz}ne vale koéR Vyiëq hEM, ;Or ;apne iksI jI pI se sMpkR krke ;pna 
nam wjR nhIM ikya hE, qo ;apka ;komodeXn p/ovaydr spotR vkRr ijsne ;apko rhne ke 
ilye jgh iwlvane meM shara iwya Qa, vo ;apke élake ke lokl jI pI ke bare meM ;apko 
jankarI we skqe hEM. 

jI pI ke sMpkR ke ivvrN teil{on dayreët/I ;Or piâlk layb/erI: se iml skqe hEM. 
éMçlEMd ke jI pI ke ivvrN ;apko ån åc ås cAaése: vEbsaét pr és pqe pr jakr iml 
skqe hME www.nhs.uk ;Or ókAatlEMd ke jI pI ke ivvrN ;apko éMtrnEt ke és pqe 
pr iml skqe hEM www.show.scot.nhs.uk/organisations veì: ke jI pI ke 
ivvrN ;apko www.nhsdirect.wales.nhs.uk pr jakr ;Or nAawRn ;ayrlEMd ke 
jI pI ke ivvrN és pqe pr jakr iml skqe hME www.nidirect.gov.uk 

;gr ;apko lge ik ;apko óvaén {¿lU hE qo ;apko H 

•	 ;pne Gr hI pr rhkr ;aram krna caihye. 

•	 suiniØcq krna caihye ik ;ap KUb sara panI pIqe hEM. 

•	 ;gr buKar hE, qo ;ap :Frq se ;iWk kp]e nhIM phnqe ya ;iWk kMbl nhIM 
;o}qe hEM . ;ap pErasItamOl ya ;aybUp/o{en le skqe hEM (pEk pr ilKe inweRXoM ka 
paln kIijye). ;agr ;ap gBRvqI hEM, qo pErasItamOl lene kI is{airX kI jaqI hE. 

;gr nIce iwye gye svaloM meM se åk ya ésse ;iWk svaloM ka ;apka jvab ‘haz ’ hE, qo 
;apko ;pne lokl dAaëtr ko teil{on krna caihye H 

•	 ëya ;apko koéR gMBIr bImarI hE ya ;ap iksI gMBIr bImarI kI wva leqe hEM? 

•	 ëya ;ap gBRvqI hEM? 

•	 bImar Vyiëq ëya åk vSR se km õm/ ka bãca hE? 

•	 ëya ;apkI halq ;cank ;iWk Krab ho gyI hE? 

•	 ëya ;apkI halq saq iwnoM baw BI ;iWk ibg] rhI hE (ya ;gr mrI: koéR bãca 
hE, qo pazc iwnoM baw BI ;iWk ibg] rhI hE)? 

;ap ;gr éMçlEMd ke invasI hEM ;Or Õpr iwye gye sBI svaloM ka ;apka jvab ‘nhIM’ hE, qo H 
– ;ap ;gr hal hI meM XrN ka ëlem kr rhe hEM ;Or ;ap yunaéted ikMçdm bAadRr 

åjeMsI kI ;arMiBk irhaéX meM rhqe hEM, qo bImar p]ne pr hEìQ tIm ya spotR tIm 
ko sUicq kIijye qaik vo ;apkI mww kr skeM. 



 
            

          

           

 
 
 
 
 
 

          
          
      

 

         
 

 

            
       

              
           

             
         

          
             

       
      

  

      

            
         

        

 

          

           

       

           
       

            
          

       
          

           
         

What is the swine flu vaccination? 
Vaccinations (an injection to protect people from catching the virus) 
against swine flu have been approved for use and are being given by 
local doctors to people who are in the following priority groups: 

•	 Adults and children over six months of age who have a long-term 
health condition including : 
–	 chronic lung disease 
–	 chronic heart disease 
–	 chronic kidney disease 
–	 chronic liver disease 
–	 chronic neurological disease 
–	 diabetes 

•	 Pregnant women 

•	 People who live with someone who has an impaired immune 

system caused by an illness, for example someone who is HIV 

positive or is having chemotherapy for cancer. 


If you believe you are in one of these groups of people, contact your 
local doctor and register with them to receive the vaccine. 

The vaccination programme is being extended to include children from 
six months and over and under five years. This will start once all the 
initial priority groups have been targeted. 

Other people may be vaccinated as more is learned about the virus and 
the vaccine. 

How to find a doctor 
Your local doctor is called a General Practitioner or GP. The GP’s clinic 

is called a surgery or a health centre. 


You should register with a GP in your area if you have not already done 

this, so that you can get medical care if you need it. 


If you are an asylum seeker, and are not registered with a GP, your 

accommodation provider support worker who helped you to move into 

your accommodation can give you information about your local GPs.
 

Contact details for GPs are available in telephone directories and from 
public libraries. You can also find details of GPs in England on the NHS 
Choices website at www.nhs.uk and of GPs in Scotland on 
www.show.scot.nhs.uk/organisations. Details of local GPs in Wales 
can be found through www.nhsdirect.wales.nhs.uk and at 
www.nidirect.gov.uk for GPs in Northern Ireland. 

What to do If you think you have swine flu 
•	 Stay in your accommodation and rest. 

•	 Make sure you drink lots of water. 

•	 If you have a fever, don’t wear too many clothes or blankets. You 
can take paracetamol or ibuprofen (follow the instructions on the 
pack). If you are pregnant, paracetamol is recommended. 

Telephone your local doctor if you answer ‘yes’ to one or more of the 
following: 

•	 Do you have a serious underlying illness or take medication for 
another serious illness? 

•	 Are you pregnant? 

•	 Is the person who is sick a child under one year old? 

•	 Has your condition suddenly got much worse? 

•	 Is your condition still getting worse after seven days (or five days 
for a child)? 

If you are living in England and you have answered ‘no’ to all the 
questions above : 

–	 If you have recently claimed asylum and are living in United 
Kingdom Border Agency initial accommodation, tell the health 
team or support team if you are unwell, so they can help you. 

–	 Contact the National Pandemic Flu Service. This is an internet 
and telephone service currently operating in England which 
allows you to check your symptoms for swine flu and get 
treatment if necessary. If you do not speak English, you can ask 
an English-speaking friend to contact the Flu Service for you. 



 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 
 

 

 

– nEXnl pEndeimk {¿lU sivRs (National Pandemic Flu Service) se sMpkR 
kIijye. yh éMçlEMd meM calU éMtrnEt ;Or teil{on kI åk seva hE jo óvaén {¿lU ke 
;apke ;pne lxNoM ko jazcne ;Or :FrI élaj pane kI suivWa weqI hE. ;gr ;ap 
;Mg/e:I nhIM bolqe hEM, qo ;ap ;Mg/e:I bolne vale iksI imq/ ko ;apkI ;or se 
{¿lU sivRs se sMpkR krne ke ilye kh skqe hEM. 

nEXnl pEndeimk {¿lU sivRs éóqemal krne ke ilye H 

•	 yhaz teil{on kIijye H 0800 1 513 100 (lEMdlaén éóqemal krne pr yh kAal 
mu{¿q hoga pr mobaél {on ka p/yog krne pr kAal ke kuC wam wene hoMge)

•	 yhaz jakr éMtrnEt p/yog kIijye www.direct.gov.uk/pandemicflu 

•	 ;agr ;apko sunne meM kiTnaéR hoqI hE, qo ;ap és nMbr pr tEëót{on sivRs éóqemal 
kr skqe hEM 0800 1 513 200 

•	 ;ap jb teil{on nMbr 0800 1 513 100 dayl kreMge ya vEbsaét pr jayeMge, qb 
nEXnl pEndeimk {¿lU sivRs ;apse iníniliKq maMgegI H 

–	 ;apkI jÍm iqiQ 

–	 ;apke vqRman lxN 

–	 ;gr ;apko ho, qo iksI gMBIr bImarI kI jankarI 
–	 ;apka poótkod 

•	 ;ap ya ;Mg/e:I bolne vale ;apke imq/ ko iksI qrh kI jankarI ilK lene ke ilye 
pen ;Or kag: kI :Frq hogI. 

;gr nEXnl pEndeimk {¿lU sivRs ke »are inwan hoqa hE ik ;apko 
óvaén {¿lU hE qo H 

•	 ;apko vayrs ivroWI tEim{¿l (Tamiflu) ya releM:a (Relenza) nam kI mu{¿q 
wvayeM wI jayeMgI. ye wvayeM ;apkI bImarI se Cutkara nhIM iwlayeMgI, pr ve ;apko 
XIG/ TIk hone meM mww we skqI hEM. ;iWkqr log 7 se 10 iwnoM ke BIqr pUrI qrh 
TIk ho jaqe hEM. yh :FrI hE ik ;ap élaj ka sMpUNR kosR pUra kreM. 

•	 ;apko åk ‘;AaQraé:eXn nMbr’ iwya jayega ;Or {¿lU vale ;apke imq/ ko iksI 
Kas jgh pr ijse åeMtIvayrl klEëXn paéMt (Antiviral Collection Point) 
khqe hEM ;apkI wva lenI hogI. ;apke sbse pas vale keMw/ ka pqa bqa iwya jayega. 
óvaén {¿lU ke iksI mrI: ko wva lene nhIM jana hoga. 

•	 ;AaQraé:eXn nMbr ke ;lava, {¿lU vale ;apke imq/ ko Kuw ;pnI ;Or ;apke 
ilye (ya ;gr ;ap vo Vyiëq nhIM hEM qo ijs iksI ko BI óvaén hu;a hE, õskI 
BI phcan ka koéR sbUq iwKana hoga). ;gr ;ap XrN }Uz}ne vale yanI ;saylm 
sIkr hEMM, qo ;apkI phcan ka sbUq ;akR kadR (ARC card) ya yunaéted ikMçdm 
bAadRr åjeMsI »ara jarI ótEMddR åeënAalejmeMt letr (SAL), ya paspotR, gEs ya ibjlI 
ka ibl, d/ayivMg laysEMs ya bEMk k/eidt kadR ho skqa hE. 

•	 ;apke ilye ;apkI wva leqe smy, {¿lU vale ;apke imq/ ko bqaya jayega ik 
;apko åeMtIvayrl wvayeM iks qrh lenI caihye. 

•	 yiw ;ap és seva ko leMge, qo ;saylm yanI XrN pane ka ;apka iksI qrh ka 
wava, ésse p/Baivq nhIM hoga. 

;gr ;ap veì:, ókAatlEMd ya nAawRn ;ayrlEMd meM rhqe hEM 

;gr ;ap veì: meM rhqe hEM ;Or ;apko óvaén {¿lU ke lxN hoM, qo ;pne jI pI se sMpkR
kIijye. samaÍy jankarI ke ilye ån åc ås dayrEët veì: se yhaz sMpkR kIijye 
0845 46 47. 

;gr ;ap ókAatlEMd meM rhqe hEM ;Or ;apko óvaén {¿lU ke lxN hoM, qo ;pne jI pI ya ån 

åc ås 24 se yh nMbr dayl krke sMpkR kIijye 08454 242424.
 

;gr ;ap nAawRn ;ayrlEMd meM rhqe hEM ;Or ;apko óvaén {¿lU ke lxN hoM, qo ;pne jI pI 

ya nAawRn ;ayrlEMd óvaén {¿lU hEìplaén ka yh nMbr dayl kIijye 0800 0514142.
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To use the National Pandemic Flu Service: 
•	 Telephone 0800 1 513 100 (this is free if you use a landline 

telephone but you will be charged if you use a mobile telephone) 

•	 Use the internet at www.direct.gov.uk/pandemicflu 

•	 If you have problems hearing, you can use a textphone service on 
0800 1 513 200 

•	 When you ring 0800 1 513 100 or visit the website, the National 
Pandemic Flu Service will ask for : 
– Your date of birth 
– Your current symptoms 
– If you have any serious medical conditions 
– Your postcode 

•	 You or your English-speaking friend will need a pen and paper to 
write down any information. 

If you are diagnosed with swine flu through the 
National Pandemic Flu Service: 
•	 You will be offered free antiviral medication called Tamiflu or 

Relenza. Antiviral medication will not cure you but should help you 
get better sooner. Most people recover fully within 7 to 10 days. It 
is important that you complete the course of treatment. 

•	 You will be given an ‘authorisation number’ and your flu friend 
will have to collect the medicine from a specific Antiviral Collection 
Point. You will be told the nearest collection point. Anyone with 
swine flu must not collect the medicine. 

•	 As well as the authorisation number, your flu friend will need to 
show some proof of identification for themselves and for you 
(or the person who has swine flu, if this isn’t you). If you are 
an asylum seeker, this could be an ARC card or Standard 
Acknowledgement Letter (SAL) issued by the United Kingdom 
Border Agency, or a passport, gas or electricity bill, driving licence 
or a bank or credit card. 

•	 Your flu friend will be told how you should take the antivirals 

when they collect your medication. 


•	 Any asylum claim will not be affected if you use this service. 

If you live in Wales, Scotland or Northern Ireland 
If you live in Wales and have swine flu symptoms, contact your GP. 

For general information call NHS Direct Wales on 0845 46 47. 


If you live in Scotland and have swine flu symptoms, contact your GP or 

NHS 24 on 08454 242424.
 

If you live in Northern Ireland and have swine flu symptoms, contact 

your GP or the Northern Ireland swine flu helpline on 0800 0514142.
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